Foundations for Renewal
Annual Ministry Report • Fiscal Year 2021
Service from the heart! That is what people experience here at the Franciscan
Renewal Center. Our ability to empathize and serve those who are struggling
demonstrates the core purpose of our work. Meeting people wherever they
are on their journey, walking with those who are spiritually homeless as well
as those who are spiritually connected, creates our unique environment and
expression of Christ as a community. All are welcome!

The Franciscan Renewal Center was founded
as a Catholic retreat center, called Casa de Paz
y Bien, by the Order of Friars Minor in 1951.
Still affectionately referred to as the Casa, the
Franciscan Renewal Center remains an active
religious community that seeks to follow in
the footsteps of Saints Francis and Clare of
Assisi. The Casa is guided by the Franciscan
friars and works cooperatively with the
Roman Catholic Diocese of Phoenix.
Activities at the Casa include:
• daily and Sunday Mass at Our Lady of
the Angels Church
• meetings and conferences for religious
and nonprofit groups
• individual therapy and counseling
• support groups
• education, retreats, and events
• family faith formation
• volunteer ministries in service of the
poor and vulnerable
Discover more at thecasa.org

The generosity and prosperity our community shares through donations of
funds, prayers, or personal service to others through volunteerism makes
this possible. Together, we fulfill our mission of renewing lives through
spiritual growth, healing and transformation, and service to others. It’s what
we do with our gifts and resources!
Thank you for your continued financial support, patience with change, and
encouragement through these troubling and challenging societal times.
We continue to nurture our ministries and cooperate with the Holy Spirit
to exceed our pre-pandemic opportunities for renewal. I know I speak on
behalf of the friars, staff, and volunteers; we are blessed and grateful.
I love the recent words from Pope Francis: “This is a moment to dream big,
to rethink our priorities—what we value, what we want, what we seek—and
to commit to act in our daily life on what we have dreamed of. Come, let us
talk this over. Let us dare to dream.” Indeed, we must.
Peace and Good,

Charles P. Brown,
Executive Director, Franciscan Renewal Center

Spiritual Growth, Healing & Transformation, and Service to Others

Foundations for Spiritual Growth

Leave it to the amazing, creative
staff at the Casa to provide a bright
light in the darkness around us! At
the very time we needed emotional
and spiritual support, even our
beloved Casa was forced to shut
its doors during the height of the
pandemic. They threw us a lifeline
by streaming daily Masses!

Our two new Friars, Father
Daniel and Father Vincent arrived
just as everything was shutting
down. We were hardly able to show
them a warm welcome. We got to
know them through their streamed
daily homilies.
I feel profound gratitude to the
Friars’ Provincial who allowed Father
Joe to stay on to shepherd us through
the worst of times. His very presence
provided familiarity, peace, and
stability while we traversed the rough
waters in our church community and
in our personal lives.
I looked forward to the weekly
“Friday with a Friar,” another
creative opportunity for community
connections. Each Friday, one of
the friars invited us to a virtual visit
in his private space, sharing on a
personal level.

What a joy when we were able
to shed our masks, meeting once
again with our church community!
Thank you, Casa friars and staff,
for all you did to renew our spirits
during this difficult time!
— Marilyn Burbach
2021 Highlights Include:
• 3,261 Our Lady of the Angels
Church registered households
• 154,412 Sunday Mass
attendance, in-person and
online
• 29,067 Eucharists shared (Sat./
Sun. Masses)
• 62 families enrolled in Family
Faith Formation
• 33 infant baptisms
• 1,153 spiritual direction
sessions, in-person and online

Foundations for Healing & Transformation

One of the Franciscan Renewal
Center’s powerful healing programs
is the Grief and Loss Retreat,
traditionally held twice a year on
our peaceful grounds. Following are
anonymous testimonials from recent
participants.
“This is, by far, the most
comprehensive, deep immersion in
healing after the death of my spouse,

that I could have ever imagined. This
deep immersion of the weekend was, I
believe, the only way I could have had
the extraordinary breakthroughs in
my grieving process, as I had become
stuck in my grief. Thank you for
caring and doing this sacred work.”
“I was so sad and lost and
disconnected when I got here. Now
healing has begun; new friendships
have been forged through the pain.”
“It was great to laugh and smile
and share with others who are in a
similar situation as me. (This retreat)
helped me get over some roadblocks
and hurdles with no judgment from
others — just love, understanding
and support.”
“The retreat and mood that
was created were perfect and
made a group of 10 strangers feel
comfortable and connected while
healing and learning how to help

each other. I feel so much more
confident now that I know so many
things I am feeling are normal.”
‘From the moment I walked in
the door I felt loved and welcomed.
Where I previously felt lost and alone
in my grief, I’ve learned to lean into
others and begin to heal.”
2021 Highlights Include:
• 808 attendance for adult
educational and healing
retreats, workshops & classes
• 800 individual professional
behavioral health sessions
• 250 clinical supervision
sessions for early- behavioralhealth-career individuals to
become exceptional clinicians
inspired by Franciscan values
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Spiritual Growth, Healing & Transformation, and Service to Others

Foundations for Service to Others

It’s hard to believe that I’ve been
a volunteer at the Casa for over 40
years. It all started when someone
asked me to help at a liturgy, and I
said yes. As a young woman in the
church the 1970s and 80s, the Casa
showed me that that there was more
to faith than coming once a week to
fulfill my Sunday obligation. There
was work to be done in the world,
and the fact that I was young, a
woman, unskilled, and not ordained

didn’t matter.
This completely changed my idea
of church. Church suddenly became
a vibrant, creative and collaborative
experience where all were welcome
and expected to be involved rather
than to be spectators. It takes all of us
showing up and bringing whatever
we have to offer to have a truly lifegiving celebration that then propels
us out into the world to continue
using those gifts and creativity to
bring the Gospel message to the
world.
In this wonderful time I was able
to serve using the skills I had and
found new skills I didn’t know I had:
all of them nurtured and encouraged
by the friars and the community. We
were all in this together. Struggling
together for a common goal is good
for the soul. I got to know people—
good people who care about things,
people I admire and want to be like.
Being asked to help was one

of the best things that happened to
me. Through volunteering I met my
husband Chris and formed life long
friendships. That first yes was the
starting point of service in many
Casa ministries. It led to a career at a
non-profit and laid a firm foundation
for 30 years of ecumenical work. That
first yes led to many more.
— Pam Bork
2021 Highlights Include:
• 45 active volunteer ministries
• 206 Faith in Action virtual
planning meetings
• 108 opportunities for people
to learn about social issues and
serve those in need
• 8,705 pounds of food delivered
to St. Vincent de Paul
• 2 houses built with Habitat for
Humanity Central Arizona
• 3,092 non-profit members for
meetings and retreats

Our mission in action and in celebration

Volunteer ministries during Fiscal Year 2021 in support of spiritual growth, healing and transformation, and service to
others included:
ADULT EDUCATION, RETREATS,
ADMINISTRATION
•
Administrative
•
Fine Arts
•
Hosts/Check-Ins
•
The Saint John’s Bible Docents
FACILITIES
•
Casa Gardeners
FAITH IN ACTION
•
Act Love Walk
•
Apache Fair Trade
•
Care for Creation
•
Casa Grounds for Solidarity
•
Casa Habitat
•
Casa Veterans
•
Hunger Action
•
Just Scripture
•
Our Lady’s Angels Collections
•
Valley Interfaith Project

GUEST SERVICES
•
Guest Services Desk Volunteer
LEADERSHIP
•
Board of Directors
•
Board Formation & Governance
Committee
•
Master Plan & Building
Committee
•
Finance Committee
•
Gratitude Team
LITURGICAL
•
Altar Linens
•
Art & Environment
•
Cantors
•
Casa Handbell Choir
•
Choir
•
Extraordinary Minister of the
Eucharist
•
Family Faith Formation

•
•
•
•
•
•
•
•
•
•
•
•
•

Hospitality
Infant Baptism
Lectors
Liturgical Movement
Liturgy of the Word for Children
Prayer Partners
RCIA
Sacrament Preparation for Children
Sacristans & Mass Coordinators
Sick & Homebound
Young Adults
Youth Group
Young Families

THERAPY, SUPPORT, AND COUNSELING
•
Office and Phone Volunteer
•
Volunteer Psychotherapist
•
Psychotherapy Practicum Student
•
Support Group Facilitator
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Fiscal Accountability at the Casa
As reported from the Board of Directors

By Fiscal Year 2021 Chairman Steve Lyons and Treasurer Steve O’Neill
Throughout the pandemic, the Franciscan Renewal Center operated
under reductions in all ministerial business lines while creating new service
opportunities to meet identified needs in this unprecedented, modified
environment. The community members’ generous support furnished
a foundation of resources for essential needs. Two fully forgiven loans
through the CARES Act, as part of the Small Business Association’s Paycheck
Protection Program, granted resources used exclusively to compensate the
dedicated staff.
The Franciscan Renewal Center continues to benefit from the diligent
and dedicated efforts of friars, staff, volunteers, and paid professionals who
cooperatively share time and expertise to review, scrutinize, oversee, and
govern all fiscal matters. Their efforts, in conjunction with the detailed work
of the Finance Committee and FRC Board of Directors, ensure compliance
with all accounting and legal requirements to ensure the financial reporting
provided is accurate and in line with specific non-profit industry regulations.
5802 East Lincoln Drive
More importantly, these individuals ensure that financial gifts and the
Scottsdale, Arizona 85253
underlying controls over the receipt and use of these gifts are treated in
480.948.7460 | thecasa.org
accordance with donor intention and in line with budgetary constraints.
The Franciscan Renewal Center is a 501 (c) (3) non-profit organization.
These efforts enhance stability and ensure effective cash and financial
management.
Through the generosity of thousands of community members, friends, and foundational and governmental
grants, the Casa maintained limited operations under strict expenditure guidelines to effectively operate within
its financial means for the fiscal year ended August 31, 2021. We are blessed by God’s grace to share the following
financial highlights of fiscal 2021:

Ongoing Activities
Support from Programs and Services Offered
$ 3,665,609
Less Related Expenses 		
(3,378,678)
Net results for ongoing
$
286,931
operational needs*
*Excludes the Paycheck Protection Program loans of
$1.030 million that were forgiven.

Construction Update

During fiscal year 2019, a three-year, $3.3 million grant was received
to renovate the San Damiano Auditorium (former church), main lobby
and entrance areas. Infrastructure improvements and renovation
efforts commenced in fiscal 2020. The Auditorium was completed
during fiscal 2021 and most work substantially completed in Autumn
2021. Other construction efforts were funded through operating
results or funds dedicated for those purposes. All construction efforts
remain debt free.

Endowment

Investments restricted to Endowments totaled $6,232,346 as of August 31, 2021. In
line with the overall policy in place, the FRC uses a small percentage (4% of a threeyear rolling average) of these funds to support ongoing operations. So, gifts made
to the endowment fund financially assists both the needs of our current operations
while providing a stable base of support for future generations. In fiscal 2020, due
to the pandemic, an additional 3% distribution was made (in line with prudency
requirements). These additional funds were returned to the endowment in fiscal 2021.
For information on making a gift to support the Endowment, email FRC Executive
Director Charles Brown at charlie@thecasa.org. For ongoing Sustainability gifts, email
Development Manager Paula Tobin at ptobin@thecasa.org or visit thecasa.org/donate.

Your support continues to enhance and strengthen our Foundations for Renewal. Thank you for your generosity.
For more detailed information, please refer to the complete Franciscan Renewal Center Annual Financial Statements available online at thecasa.org/about-the-casa
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